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NMokasaTtenu,

XapakTepusyllLime obLme KpUTeEPMM OLLEHKN KavyecTBa OKa3aHUsA ycnyr opraHmsaumsamm couuanbHOro oocnyxmBaHus
(yTB. npukazom MuHuctepcTBa Tpyaa u counanbHon 3awmntbl PO ot 8 nekabpsa 2014 r. N 995H)

N n/n | MNokasaTenu EanHuua 3HaveHune [MpuMeHeHne nokasaTeneun nNpu oLeHKe
n3mepeHus rnokasaTens B KayecTBa oKkasaHus ycnyr
(xapakTepucTuka bannax opraHuMsaunamMm coumanbHOro
) nokasartens obcnyxuneaHus
cTauuoHap | nosiyctauu | HagoOMHOM
HOW OHapHOW dopmbl
dopmbl dopMbl obcnyxuBaH
obcnyxus | obenyxms ns
aHus aHus
|. Moka3aTenu, xapakTepusylLme OTKPbITOCTb U AOCTYNHOCTb MHOpMaLun o6 opraHmsaumm couuanbHOro
ob6cnyxmnBaHums
1. [MonHoTa 1 akTyanbHOCTb UHGOpMauumn 06 MakcumarnbsHoe aa Aaa aa
opraHusauumn coumanbHoOro obcnyxmeaHus, 3Ha4veHue 3 Bbanna
pasmeLlaemMon Ha obLLeOCTYMHbIX (cymma 3HayeHun
MHOPMaLMOHHBIX pecypcax (Ha nokasarenen 1.1 -
WH(OPMALNOHHBIX CTEHOAX B NOMELLEHUN 1.3)
opraHusauun, Ha odmumanbHbIX canTax
opraHusauumn coumanbHoOro obcnyxmeaHums,
OpraHoB MCMNOSTHUTENBHOW BNacTu B
MHPOPMALNOHHO-TENEKOMMYHUKALNOHHON
cetn "HtepHeT" (nanee - cetb "UIHTEepHeET"):
1.1. "OTKPbITOCTb U NPO3PaYHOCTb 6annol otr0p01 aa aa Aaa

rocyaapCTBEHHbIX N MyHULMNAMNbHbIX
yupexaeHun" - nokasaTtenb peuTuHra Ha
odmumanbHOM canTe Ons pasmeLleHuns
MHdOPMaLUKM O rOCYyAapPCTBEHHbIX U




MYHUUMNANbHbIX YYpexXaeHNax
(www.bus.gov.ru) B cetn "MIHTepHeT"

1.2.

COOTBETCTBUE MHPOPMaALMN O AeATENBHOCTHU
opraHMsaummn coumanbHOro obcnyxnBaHus,
pasmeLleHHON Ha ouumanbHOM cante
opraHMsaummn coumanbHOro obcnyxneaHus B
cetn "VIHTepHeT", NopsaKy pasMeLLeHns
nHdopMauum Ha odmumansHOM canTe
nocTasLiMKa coUmarbHbIX YCryr B CeTH
"IHTepHeT", yTBEpPXXaaeMoMy
YNONHOMOY€EHHbIM dhefeparnbHbIM OpraHoM
MCMOSNTHUTENbHOW BNACTU COrNacHo 4Yactm 3
ctatbu 13 ®efepanbHOro 3akoHa ot 28
aekabps 2013 r. N 442-d3 "O6 ocHoBax
couunarnbHoro obcnyXuBaHus rpaxgaH B
Poccuinckon ®epepaunn”

MeHee YeM Ha
10%

o1 10 po 30%
o1 30 po 60%
o1 60 go 90%

o1 90 go 100%

0,3
0,6

0,9

aa

aa

aa

1.3.

Hannyne nHdopmMauumn o AeaTeNbHOCTH
opraHmsaummn coumanbHOro obcnyxmeaHus (B
TOM 4KCne O nepeyHe, NOpsaKe MU YCNoBUSAX
npegocTaBfeHns coLmarnbHbIX YCNyT,
Tapudax Ha coumarnbHble yCnyrn) Ha
NHPOPMAaLMOHHBIX CTeHAAax B NOMELLEHUAX
opraHusauun, pasmeLlleHne ee B bpolutopax,
OykneTtax

pa/Het

1/0

aa

aa

aa

Hannune anbTepHaTMBHOW BEPCUU
odomuManbHOro canMTta opraHnsauum
coumnanbHoro obcnyxmBaHus B ceTn
"IHTepHeT" ANns MHBanNnAoB No 3pPeHNo

pa/Het

1/0

aa

aa

aa

Hanuyne aMctaHUMOHHBbIX cnocoboB
B3aMMOAENCTBUS opraHm3aunm u
nonyyarenen coumanbHbIX ycnyr (nonyyeHve
NHopMaLUK, 3anNUcCb Ha NPUEM U Ap.):

MakcumansHoe
3Ha4veHue 2 banna
(cymma 3HayeHumn

nokasarenem

aa

aa

aa
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3.1-3.2)

3.1. TenegoH pa/Het 1/0 aa na aa
3.2. 3NEeKTPOHHAasdA noYyTa, 3NEeKTPOHHbIE CEPBUCHI na/net 1/0 ha ha ha
Ha ohunumanbHOM canTe opraHu3aunmn B ceTu
"InTepHeT"
4. PesynbTatnBHOCTL OGpaLleHnin npu MakcumarnbsHoe aa aa aa
NCnonb30BaHUN UCTAHLMNOHHbIX CNocoboB 3HayeHue 2 6anna
B3aMMOOENCTBUSA C nonyyaTensamm (cymma 3HayeHun
coumanbHbIX YCnyr Ans nonyyvyeHus nokasarenemn
HeobxoauMon MHopMaLUnK: 4.1-4.2)
4.1. [onga pesyribTaTUBHbBIX 3BOHKOB MO TenedoHy % ot 0 po 1 6anna; Ja aa aa
B OpraHu3aumio coumansHoro obcnyxxmeaHms 3Ha4yeHue
Ans nonyvyeHns HeobxoaMmMon nHopMauum nokasatens (B %),
OT Ymcra KOHTPOJSbHbIX 3BOHKOB aeneHHoe Ha 100
4.2, Aons pesynbTaTUBHbIX OOpalLeHnin B % ot 0 go 1 6anna; aa aa aa
opraHuMsaumio coumnarnbHoro obcnyxmsaHus no 3Ha4eHne
3MIEKTPOHHOM NOYTE UMM C NOMOLLIbIO nokasatens (B %),
3NEKTPOHHbIX CEPBUCOB Ha odmLnanbHOM aeneHHoe Ha 100
canTe opraHusauumu B cetn "HTepHeT" onga
nosny4yeHms Heob6xoanMom NHpopmaunm ot
4yncna KOHTPOJIbHbIX 0bpaLleHni
5. Hannyme BO3MOXHOCTM HanpaBneHns MakcumarnbHoe aa aa aa
3aaBreHus (>kanobbl), NpeanoXeHun n 3HayeHwe 3 Banna
OT3bIBOB O Ka4yeCTBe NpeaocTaBfneHuns (cymma 3HauyeHun
coumanbHbIX YCIyr: nokasarenemu
5.1-5.3)
5.1. NWNYHO B OpraHu3auunio coumnarnsbHoro BO3MOXHOCTb 1/0 aa Aaa ha
obcnyxusaHus nmeetcs/
OTCYTCTBYET
5.2. B 9JIEKTPOHHOM hopMe Ha odmumaribHOM BO3MOXHOCTb 1/0 aa aa aa
canTe opraHu3aumm coumansHOro nmeetcs/

obcnyxunsanuna B cetn "UHTepHeT"

OTCyTCTBYET




5.3. no TenedoHy/Ha "rops4yto nmHu" BO3MOXHOCTb 1/0 na Aaa aa
YMOMHOMOYEHHOIO UCMOSTHUTENBbHOIO OpraHa nmeetcs/
rocygapCTBeHHOW BNacTu B cgepe OTCYyTCTBYeT
coumanbHoro obcny>xMBaHns
6. Hannume nHdopmaumm o nopsgke nogaym MakcumanbHoe aa aa aa
Xanobbl N0 BONpocam kayecTBa OkasaHus 3HayeHue 3 6anna
coumanbHbIX YCIyr: (cymma 3HayeHun
nokasarenem
6.1 - 6.3)
6.1. B 06LEeOOCTYMHbIX MecTax Ha oTcyTcTByeT/ 0/0,5/1 aa ja aa
NMHPOPMAaLMOHHBIX CTEHAAX B OpraHn3aumm npeacraBneHa
coumnanbHoro o6cnyxmBaHms yacTtun4yHo/
npeacTtaBneHa B
nosiHoM ob6beme
6.2. Ha ojuuManbHOM canTe opraHmM3aumm oTcyTtcTByeT/ 0/0,5/1 aa ja aa
coumanbHoro obcnyxmBaHnsa B ceTH npeacraBneHa
"MInTepHeT" yacTn4yHo/
npeacTtasneHa B
nosIHOM ob6beme
6.3. Ha oduumanbHOM canTe YNnorHOMOYEHHOro oTcyTtcTByeT/ 0/0,5/1 aa aa aa
NCNOJSTHUTENbHOrO OpraHa rocyaapCcTBeHHOM npeacrasneHa
BNacTu B cpepe coumanbHOro obcnyxmnsaHms YacTuyHo/
B ceTu "UHTepHeT" npeacraesneHa B
nosIHOM ob6beme
7. [ons nony4artenen coumanbHbIX YCNYT, % ot 0 go 1 6anna; aa aa aa

yAOBMNETBOPEHHbIX KAYECTBOM, MOSTHOTOM U
AOCTYNHOCTbIO MHpopmauum (Npu NNYHOM
o6paLyeHun, no TenedoHy, Ha ouLManbHOM
canTe opraHusauum coumasibHoro
obcnyxunsaHus) o paboTte opraHmsauum
coumanbHOro o6cny>XMBaHns, B TOM Yncne o
nepeyHe 1 nopsigke NpegocTaBneHns

3Ha4YeHue
nokasatens (B %),
peneHHoe Ha 100




coumnarbHbIX yCnyr, OoT obuiero umcna
ONpOLLUEHHbIX

Il. MokasaTenu, xapakTepusytowme KOMPOPTHOCTb YCNOBUI NpeaoCcTaBNeHUA coLumanbHbIX YCNYr U AOCTYNHOCTb UX

nosny4yeHus
1. HocTynHocTb ycnoBui 6ecnpensiTcTBEHHOMO MakcumanbHoe
AocTtyna K obbektam 1 ycriyram B 3HayeHue 4 6anna
opraHusauumn coumanbHOro o6cnyxnBaHus (cymma 3HayeHun
ANa MHBanuaoB (B TOM vucne nokasaTenemn
AeTen-nHBanuaoB) U Apyrnx ManomModunbHbIX 1.1-1.4)
rpynn nonyvarenen counarnbHbIX YCNyr:
1.1. obopynoBaHMe TeppuUTopUK, NpUnerarLen K obopynosaHa/ 1/0,5/0 aa aa HeT
opraHusauumn coumanbHOro ob6cnyxnBaHus, ¢ YaCTUYHO
yyeTtom TpeboBaHM JOCTYNHOCTM ANs obopynosaHa/He
ManoMobusbHbIX nonyvatenen ycnyr (nuy, ¢ obopynosaHa
HapyweHnem OyHKLMI cnyxa, 3peHns 1 nuu,
NCNONb3yHLNX ANSA NepeaBMKEHNS
Kpecrna-KonsiCku)
1.2. obopynoBaHMe BXOOHbIX 30H Ha 0b6bekTax AOCTYMHbI/ 1/0,5/0 na na HeT
OLEHKM A5 ManomobunbHbIX rpynn YaCTUYHO
HaceneHus AOCTYnNHbI /
He JOCTYMHbI
1.3. HanuMyue cneuynanbHo 060pyaoBaHHOIO AOCTynHo/ 1/0,5/0 aa na HeT
CaHUTaPHO-TUTIMEHNYECKOTO NMOMELLEHMS YaCTUYHO
AOCTYMHO
/He [OCTYNHO
1.4. Hanuyme B NOMELLEHNAX OpraHu3aumm (ecTb/HeT) 1/0 Ja aa HeT
coumanbHOro obcnyxmBaHnsa BUAEO-, ayano-
NMHpopMaTOpPOB ANSA NUL, C HapyLUEeHNEM
dYHKUMI criyXa u 3peHus
2. Hons nony4atenen ycnyr (B TOM Yucne % ot 0 po 1 6anna; aa na aa
WHBaNMAoB 1 ApYrnx ManomMobunbHbIX rpynn 3Ha4yeHne




nony4vatenew ycnyr), CYATaloLLMX YCnoBusi
OKa3aHus ycnyr 4OCTYMHbIMU, OT obLuero
yumcra OnpoLUEHHbIX

nokasatens (8 %),
geneHHoe Ha 100

Hanuune obopygoBaHHbIX MOMELLEHUI Ans (ecTb/HET) 1/0 aa ja HeT
npenocTaBneHns counarnbHbIX yCryr B
COOTBETCTBUMN C NEPEYHEM COLMArbHbIX
ycnyr, npegocTaBnsieMbiX B 4aHHON
opraHuMsaumnmn coumanbHOro obcnyXnBaHus
YKOMMNMEKTOBAHHOCTb OpraHmnsaumm % OT WTaTHbIX ot 0 po 1 6anna; aa na aa
counanbHoro obcnyxmBaHus cneynanmcrtamu, eavHuL, 3HayeHue
OCYLLEeCTBNAALWNMM NpeocTaBneHne yCTaHOBIEHHbIX | nokasaTtens (B %),
coumanbHbIX yenyr B LUTATHOM geneHHoe Ha 100
pacnmcaHum

[ons nony4atenen coumanbHbIX YCNYr, % ot 0 po 1 6anna; aa ja HeT
oLeHMBaoLLMX 61aroyCTponcTeo 1 3HayeHue
cogepxaHne nomeLeHnst opraHmsauum nokasatens (8 %),
coumnanbHoro o6cnyXmBaHus 1 TEPPUTOPUN, neneHHoe Ha 100
Ha KOTOPOW OHa pacnosioXKeHa, Kak xopoluee,
OT 06LEero Yncna onpoLLIEHHbIX

lll. MokasaTenu, xapakTepusyrowme BpeMSA OXUOAHMUA NpeaoCcTaBNeHus coumanbHON yenyrm
[lona nony4aTtenen couuanbHbIX YCNyr, % ot 0 go 1 6anna; HeT aa aa
KOTOpble OXuaanu npeaocTaBrieHne ycnyrm B 3Ha4YeHue
opraHuMsauumn coumarnbHOro oocnyxmeBaHus nokasatens (B %),
fonbLue cpoka, YCTaHOBIEHHOIO Npu aeneHHoe Ha 100
Ha3Ha4YeHUn gJaHHOW ycnyru, ot obuiero Yncna
OMNPOLUEHHbIX
CpenHee Bpems oxuaaHusa npuema K 6onee 30 MUHYT 0 HeT aa na

crneumanucTy opraHusauumn coLmanbHOro
obcnyxmBaHUA Npy NMYHOM obpalLeHmm
rpaxagaH Ans nonyvyeHus nHgopmaumm o
paboTe opraHusauum coumanbHOro

ot 15 no 30
MUHYT MeHee 15
MWUHYT




obcnyxmBaHus, nopsiake NpeaocTaBneHns
coumarnbHbIX YCnyr (Cpeay onpoLUeHHbIX
notpebutenen coumarnbHbIX YCNyr)

IV. MNoka3artenu, Xapaktepusyruiue D,OGpO)Kel'IaTeanOCTb, BE€XIMNBOCTb, KOMNEeTeHTHOCTb pa6OTHMKOB opraﬂusauuﬁ
counanbHoOro OGCJ’Iy)KVIBaHVIﬂ

Hons nony4atenen coumanbHbix yenyr (nmbo % ot 0 po 1 6anna; aa ja aa
NX POLACTBEHHUKOB), KOTOPbIE BbICOKO 3Ha4eHne
oueHuBatoT JobpoxkenaTenbHOCTb, nokasarens
BEXITMBOCTb N BHUMATENbHOCTb PaboTHUKOB (B %), oeneHHoe
opraHusauunn coumanbHoOro obcnyxuBaHus, ot Ha 100
obLero Yymcna onpoLeHHbIX
[donsa nony4atenen counarnbHbIX YCryr, % ot 0 go 1 B6anna; aa aa aa
KOTOpPbl€ BbICOKO OLIEHMBAIOT KOMMNETEHTHOCTb 3HaveHune
pabOTHNKOB OpraHn3aumm counanbHOro nokasarens
obcnyxusaHus, ot obuiero umicna (8 %), heneHHoe
ONPOLUEHHbIX Ha 100
[ons paboTHUKOB (kpome % ot 0 go 1 6anna; aa ja aa
agMWHNCTPATUBHO-YNPaBIIEHYECKOro 3Ha4eHne
nepcoHana), npowewmx noBbIleHne nokasarens
KBanudukaumm/npoeccmoHanbHyr (B %), oeneHHoe
nepenoaroToBKy No Npoguio counanbHOW Ha 100
paboTbl UMM NHOW OCYLLECTBNAEMON B
opraHusauumn coumanbHOro ob6cnyxmnBaHus
AeATenbHOCTM 3a nocneaHne Tpu roga, ot
obuwero yicna paboTHUKOB
V. MNokasaTenu, xapakrepusyrwme yaoBNeTBOPEHHOCTb KA4YeCTBOM OKa3aHusA ycnyr
[ons nony4artenen coumanbHbIX YCNYT, % ot 0 go 1 6anna; aa aa aa

KOTOpPbI€ NMOJNNIOXUTENIbHO OLUEHNBAIOT
M3MEeHeHNe KavyecTBa XXN3HU B pe3dyrnbTaTte
noJiydeHna coumnalibHbIX yCInyr B opraHn3aumn

3Ha4YeHune
nokKasartenda

(B %), oeneHHoe




coumnaribHoro OGCJ'Iy)KI/IBaHI/IFI, OT Yncna
ONpOLLUEHHbIX

Ha 100

2. Honsa nony4artenen counanbHbIX yCnyr, % cpegHeapudmeTny na aa na
YyOOBIETBOPEHHbIX YCNOBUAMM eckasi BenninHa
npegocTaBneHns coumarnbHbIX YCnyr, oT 3Ha4YeHnn
Yyucra onpoLUEeHHbIX, B TOM Yucre nokasareneun 2.1 -
yOOBIETBOPEHHbIX: 2.13
B Gannax
2.1. KUIbIM NOMeLLEeHNEM % ot 0 po 1 6anna; aa na HeT
3HayeHne
nokasatens (B %)
geneHHoe Ha 100
2.2. Hanmymem obopyaoBaHus ons % ot 0 po 1 6anna; aa ja HeT
npegocTaBneHns coumnarnbHbIX yCryr 3Ha4vyeHune
nokasatens (B %),
peneHHoe Ha 100
2.3. nMTaHnem % ot 0 go 1 6anna; Ja aa HeT
3Ha4yeHune
nokasatens (B %),
peneHHoe Ha 100
2.4. Mebenbio, MArkMM MHBEHTapPeEM % ot 0 go 1 6anna; aa ja HeT
3Ha4veHune
nokasatens (B %),
peneHHoe Ha 100
2.5. npenocTaBfeHMEM COLUMAnbHO-ObITOBBIX, % ot 0 go 1 6anna; aa na HeT
napukKMaxepcknux N rmMrmeHNYecKnx ycnyr 3Ha4veHune
nokasatens (B %),
peneHHoe Ha 100
2.6. XpaHEeHUeM NUYHbIX BeLlen % ot 0 go 1 6anna; aa Aaa HeT

3Ha4veHune
nokasartens (8 %),
jenenHoe Ha 100




2.7.

O60py,D,OBaHHbIM 04 nHBannaos
CaHUTapHO-TUTMEHNYECKUM MNMOMELLEHNEM

%

ot 0 go 1 6anna;
3Ha4veHune
nokasaTtens
(B %), oeneHHoe
Ha 100

aa

aa

HeT

2.8.

CaHWUTapHbLIM coaepXaHNeM
CaHUTapHO-TeXHN4Yeckoro obopyanoBaHus

%

ot 0 po 1 6anna;
3Ha4YeHune
nokasarens
(B %), oeneHHoe
Ha 100

aa

aa

HeT

2.9.

nopAaaKom onriatbl counaribHbIX yCcnyr

%

ot 0 po 1 6anna;
3Ha4yeHune
nokasartens
(B %), oeneHHoe
Ha 100

aa

aa

aa

2.10.

KOH(pMAEHUManbLHOCTLIO NpeaocTaBneHuns
coumarnbHbIX ycnyr

%

ot 0 go 1 6anna;
3Ha4veHune
nokasartens
(B %), oeneHHoe
Ha 100

aa

aa

aa

2.11.

rpadoMkKoM NoceLLEeHNN POACTBEHHMKAMN B
opraHusauumn coumarnbHOro obcnyxmneaHus

%

ot 0 go 1 6anna;
3Ha4veHune

nokasatens (B %),

peneHHoe Ha 100

aa

aa

HeT

2.12.

nepuoanYHOCTbIO NpUxoAa coumnasnbHbIX
pabOTHMKOB Ha AOM

%

ot 0 go 1 6anna;
3Ha4veHune

nokasatens (B %),

peneHHoe Ha 100

HeT

HeT

aa

2.13.

onepaTtnBHOCTLIO peLleHnAa BONnpocoB

%

ot 0 go 1 6anna;
3Ha4veHune

nokasartens (8 %),

penenHoe Ha 100

aa

na

aa




[dona nony4arenen counarnbHbIX YCyr, % ot 0 go 1 6anna; aa Aa HeT
YyOOBMETBOPEHHbLIX KAYECTBOM NPOBOAMMbIX 3HayeHune

MEPONPUATUIA, UMEIOLLIMX TPYNMOBOKN XapakTep nokasatens (B %),

(0300pOBUTENBHbIX, AOCYrOBbIX), OT 06LLEro jenenHoe Ha 100

4yuncna onpPoLUEHHbIX

KonnyecTtBo 3apernctTpmpoBaHHbIX B bonee 5 »anob 0 aa ja aa
opraHusauumn coumanbHOro o6cnyxnBaHus MeHee 5 xanob 0,5

Xanob nonyyaTtenen coumanbHbIX YCIyr Ha anoob He

Ka4yecTBO yCnyr, NpeaoCTaBEeHHbIX 3apermcTpuposa

opraHusaumen B ot4eTHOM nepuoge Ha 100 HO

nony4arenen coumanbHbIX ycnyr (B Te4eHne

roga):

[donsa nony4atenen counarbHbIX YCryr, % ot 0 go 1 B6anna; aa aa aa

KOTOpbI€ rOTOBblI pEKOMEHO0BATb
opraHun3auunto counaribHoro O6CJ'Iy>KI/IBaHI/I$|
poacTBEHHUKAM U 3HAKOMbIM, HYy>XXOakoLWNMCA
B counalsibHOM OGCJ'Iy>KI/IBaHI/II/I, oT obuero
Yycna onpoLleHHbIX

3Ha4eHne
nokasatens (B %),
geneHHoe Ha 100




